1. INTRODUCTION
1.1. The present Agreement is concluded
between Clever Technologies Ltd. (hereinafter
the Company, We or Us), on the one hand, and
the Customer (hereinafter the Customer, You
or the User), on the other hand. If you have
decided to download our software for trading
in the restorative mode, you are also subject
to obligations (in the appropriate amount)
under the present Agreement, even if you will
not become our Customer in the future.
1.2. The Customer agreement, along with
all its Annexes and the following documents
in the current version: Policy of conflict of
interest, Policy briefs on protection of interests
and enforcement of orders and Risk Warning
(collectively referred to as the Agreement)
establish the conditions under which the
Company offers services to the Customer,
and also contain important information that
we are obligated to provide to our potential
Customers. Having registered as a user,
you agree with the terms and conditions of
all of the above documents, and if you are
accepted by us as our customer, specified
terms and conditions will be binding for you.
In this regard, we recommend you to carefully
read all of the above documents constituting
the Agreement, and any other letters and
notifications sent by the Company, as well
as various documents on our website, such
as the Privacy policy and the Terms and
conditions of use of the Website, and to make
sure that you understand them and agree
with them.

-

-

-

-

-

-

-

-

1.3. The present Agreement shall prevail
over all other agreements, arrangements,
express or implied statements made by the
Company or the Referee(s).

-

1.4. The present agreement is binding and
enforceable for the Parties, their authorized
heritors, and successors.
-

-

2.1. Without prejudice to the Company’s
right to refuse to provide services under the
present Agreement or to make its Platform
accessible to any person, the Platform is not
intended to be used in the following cases:

-

(a) a person who has not attained the age
of 18 or has no legal capacity or is recognized
as incompetent;
2.
(b) a person living in any country where such
use contravenes local legislation, regulations
or religious beliefs; the Platform and Services
offered under the present Agreement are not
intended for persons resident in any country
where trade transactions with contracts for
contravene local legislation, regulations or
religious beliefs; the Customer agrees to
comply with any applicable local legislation
or regulations;
(c) a person residing in the United States of

-

(d) a person who is a worker, director, partner,
agent, affiliated party, sister organization or
organization otherwise associated with a
company or its affiliated organization.

-

3.1. Subject to the customer fulfilling its
obligations under the present Agreement, the
Company provides the Customer with a limited
license, which is personal, non-transferable,
non-exclusive and fully returnable, for the use
of the Platform (including using the Website
and any related software regularly posted on
the Website) solely for personal purposes
and for personal gain to place Orders upon a
with the terms of the present Agreement. If
the Agreement is terminated for any reason,
the license shall be automatically revoked
and the Customer shall be required to stop
using the Platform software.

-

-

-

-

3.2. If the Platform includes third-party
software, such software shall be provided
under the terms of the present Agreement.
The Customer shall fully comply with the
third-party software license terms that the
Company may periodically provide.

-

3.3. The Company reserves all rights to the
Platform without exception, which are not
explicitly provided to the Customer by the
present Agreement. The rights to the Platform
are transferred to the Customer under the
license terms but are not sold. All rights to the
Platform remain the property of the Company.

-

-

3.4. The Company may at any time shut
down the Platform(s) for maintenance
without prior notice to the Customer. Such
a shutdown is carried out only on weekends
unless the other days are more convenient
and in emergency situations. In these cases,
there is no access to the Platform(s).
3.5. The company has the right, acting
reasonably, to periodically add, modify, or
remove any components or parts of the
Platform without having to assume legal
responsibility under the present Agreement. In
such a case, the Company makes reasonable
efforts to replace the part of the Platform with
a similar, if it is practically possible.

-

-

-

4.1. The Platform(s), all copyrights,
trademarks, patents, service marks, company
names, programme codes, pictograms, logos,
symbols, designs, trade secrets, buttons,
colours, graphic objects and data names
are the exclusive intellectual property of the
Company or a third party and are protected by
local and international laws and agreements
on intellectual liability. The present Agreement
does not transfer ownership rights to the
Platform(s), but only grants the right to use
the Platform(s) in accordance with the terms
of the present Agreement. Nothing in the
present Agreement constitutes a waiver of
the rights of ownership of intellectual property
owned by the Company.
4.2. The Customer should not, under any
circumstances, conceal or remove any of

-

-

-

the copyright marks, trademarks or any
other notices from any object of intellectual
property of the Company, Website or the
Platform(s).
4.3. The Parties understand that the
Company has the right to offer its Services
under a variety of trademarks and websites.
All the images published on its web sites, on
the Platform(s), downloadable software, and
materials belong to Company. The Customer
is not entitled to use these images in any way
other than the one for which the Company
provided them.

-

4.4. The Customer is permitted to store
and print information provided through the
Company’s Website or Platform(s), including
documents, principles, text, graphics, video
and audio, program code, elements of user’s
interface, or logos. The Customer is not
permitted to change, modify, publish, transfer,
distribute or other wise reproduce or use for
commercial purposes such information, in
whole or in part, in any format, in favor of
any third party without the express written
consent of the Company.

-

5.1. The Customer agrees that it:
(a) can use the Platform only as long as
it has such a right in accordance with the
terms of the license provided by the present
Agreement;

-

-

-

-

-

(b) will use the Platform for legitimate

purposes only;
(c) cannot use the Platform for any purpose
other than the one with which it was granted
under the present Agreement;
(d) shall be responsible for all operations
carried out from its account through the
Platform and for the use of the Platform
(including Credentials);

-

-

-

(e) if the workstation is left unattended, it
will sign out of the account on the Platform to
prevent unauthorized access to the Account.

-

5.2. The Customer is categorically forbidden
to perform any of the following actions with
the Platform:
(a) use any software that uses the analysis
with the artificial intellect to the Company’s
systemsand/ or Platform(s);

-

(b) intercept, track, damage, or modify any
message not intended for it;
(c) use any type of crawlers, viruses, worms,
trojans, action-timer programs, or any other
codes orinstructions created for distortion,
removal, damage, or break of the integrity of
the Platform,communication system, or any
system of the Company;
(d) send any unsolicited commercial
messages prohibited by the applicable
legislation or the Applicable regulations;

-

(e) perform any actions that disrupt or may
disrupt the integrity of the computer system
or the Clever Technologies Ltd. Platform, or
cause such systems to function incorrectly or
terminate their work;
(f) unlawfully get access or attempt to get
access, to decompose codes, or otherwise
undermine the security measures that the
Company has applied to the Platform(s);

-

(g) perform any action that may allow
irregular/unauthorized access or use of the
Platform;
(h) conduct any commercial activity
through the Platform without a special written
authorization from the Company.
5.3. If the Company has reasonable
suspicions that the Customer has breached
the terms set forth in clause 5.2, the Company
shall be entitled to take one or more of the
countermeasures specified in clause 14.2 of
the present Customer Agreement.
5.4. The Customer is solely responsible for
providing and maintaining the compatible
equipment required for access and use of
the Platform, including at least a personal
computer, or a mobile phone, or a tablet
computer (depending on the Platform used),
Internet access in any way and telephone
or other connection. Internet access is an
important condition, and the Customer is
solely responsible for any costs associated
with the Internet connection.

-

-

-

-

-

5.5. The Customer assures and guarantees
that it has installed and implemented
appropriate protection tools ensuring the
security and integrity of its personal or tablet
computer or mobile phone, and that it has
taken the necessary measures to protect
its system against viruses or other similar
harmful or improper materials, devices,
information or data that could potentially
harm the site, Platform(s), or other systems of
the Company. The Customer also undertakes
to protect the Company against any illegal
transfer of computer viruses or other similar
malicious or inappropriate materials and
devices to the Platform from its personal
computer, tablet computer, or mobile phone.

-

-

-

-

5.6. The Company does not give any
explicit or implied assurances concerning the
following:
(a) that you can always access the
Platform at any time and on a continuous
basis. Access to the Platform may depend,
for example, on regular maintenance work,
defects elimination, configuration changes or
upgrades;

-

-

(b) concerning the functioning, quality, or
functionality of the Platform;
(c) that the Platform will not contain any
errors or defects;
(d) that the Platform does not contain viruses or
other objects that have malicious or destructive
features that can result in the loss/damage of
data or other property of the Customer.

-

-

5.7. The Company shall not be liable to
the Customer for stopping the functioning,
damaging, destroying and/or erasing data
from the Customer’s computer system,
mobile phone, or tablet computer. In addition,
if the Customer has the data deference or
other types of data integrity problems caused
by the hardware configuration it used or by
the incorrect management of the hardware
part, the Company also bears no liability.
5.8. The Company shall not be liable for
such disruptions or delays in data transfer, or
problems in data exchange that the Customer
encounters when using the Platform.
5.9. The Company protects the Customer
against the loss of its account in the event
of a Platform breach or any unauthorized
use of the Customer’s Credentials that
occurred because of the Company’s fault.
The Customer also protects the Company
against the loss in the event that the hacking
and related unlawful use of its Credentials
have occurred because of the fault of the
Customer.
6.
6.1. When the Platform is first accessed,
the Customer is asked for Credentials that
are confidential. The Customer undertakes to
keep its Credentials secret and not disclose
them to third parties.
6.2. The Customer undertakes to
immediately notify the Company if it becomes
aware or if it assumes that its Credentials

-

-

-

-

-

-

or Account number is known or may have
become known to third parties. In this case,
the Company takes measures to prevent any
further use of such Credentials and creates
new Credentials for the Customer. The
Customer will not be able to place any Orders
until the new Credentials are received.
6.3. The Customer undertakes to facilitate
any investigation that may be started by the
Company on the illegal use or alleged misuse
of its Credentials.
6.4. The Customer recognizes that the
Company shall not be liable in the case if
third parties not authorized to do so will have
access to information, including electronic
addresses,
electronic
communications,
and personal information, at the time the
data are transmitted between the Company
and the Customer or through the use of the
Internet, other network communications, the
telephone or any other electronic means of
communication. In the case if the Company
receives a message from a trusted source
that the Credentials of the Customer may
have been obtained by unauthorized third
parties, the Company may, at its discretion
and without the obligation to the Customer,
deactivate the Customer account.

-

-

-

-

-

-

7.1. After the Customer has completed and

-

submitted an Application for the opening
of the account with all the necessary
authentication documents required by the
Company for internal control, the Company
notifies the Customer whether it is accepted
as a Customer of the Company. The Parties
understand that the Company is not obliged
(and may not be entitled under the applicable
Regulations) to accept the applicant as
its Customer until it has received all the
necessary documentation, duly and fully
made by such a claimant, as well as all internal
audits (including, inter alia, compliance with
legislation to combat the legalization of
criminal proceeds, conformity, and suitability,
depending on the situation). The Parties also
understand that the Company has the right
to impose additional requirements for proper
verification in the accepting of Customers
who are residents of individual countries, in
accordance with the applicable regulations

-

-

-

-

in the conduction of Customer audits.
7.2. The Agreement enters into force and
begins to act when the Customer is notified
by the Company that it is accepted as a
Customer or that the Customer account is
opened.

8.1. According to the applicable regulations,
the following categories: A private Customer,
It should be noted that the Company treats all
its Customers as Private Customers.

-

as a Private Customer, there is a wider
protection foreseen for it within the Law
than for a Professional Customer. In general
terms, such protection includes the following
principles (the list may be incomplete):
(a) for a Private Customer, there is a higher
degree of disclosure of the information
about the Company, its services, financial
instruments, its impact, nature, and the
associated risks, the cost ofservices,
commissions and fees, as well as about the
storage of financial applications and the
Customer’s money, including, if necessary, a
brief review of the appropriate compensation
system for investors or deposit guarantees;
(b) in the case that the Company provides
services for the receipt and transfer of Orders
and/or the execution of the Customer’s
orders, the Company is obliged to ask the
Private Customer to provide information on
its investment knowledge and experience
with respect to the specific types of products
and services offered or required to enable
the Company to assess whether the selected
investment service or product is appropriate
for the Customer. If the Company considers,
on the basis of the information provided,
that the product or service is not suitable for
a Private Customer, it is required to notify
it. Please note that, in some cases, the Law
does not require the Company to evaluate the
possibility of using the products and services
by the Customer (for example, if the financial
instrument that the Customer is operating in

-

-

-

-

-

the execution of orders is not a complex
instrument, etc.). On the other hand, when
working with Professional Customers, the
Company has the right to believe that the
Customer has the necessary knowledge and
experience to understand the risks associated
with certain investment services, operations,
types of transactions, or products for which
the Customer is treated as a Professional
Customer. Therefore, unlike the situation
with a Private Customer, the Company,
usually, does not need to receive additional
information from the Customer to assess
the use of products and services for which
the Customer is considered as a Professional
one;

-

(c) in executing the Customer’s orders, the
Company is required to take all necessary
measures toensure the so-called “best
performance” of the Customer’s orders,
i.e. to obtain the best possible result for the
Customer. In executing the Retail Customers’
orders, the best result is determined interms
of the overall situation, including the price
of the financial instrument and the costs
ofexecuting the order, which include all
Customer’s costs directly related to
the execution of the order, including the
commission for the place of execution, the
accounting and clearing operations,and
any other third-party charges related to
the execution of the order. The Company
shall also notify the Retail Customer of the
execution of the order as soon as possible,
but not later than thenext working day after
its execution or, if the confirmation is received
by the Company from a thirdparty, not later

-

-

-

-

-

-

-

-

than the following working day after receiving
a notification from a third-party.Professional
Customers are also sent the confirmation of
the execution of orders, but there is nospecific
time frame within which such information
must be received by the Customer. The
confirmation should be provided as soon as
possible;

-

(d) the company shall notify the Retail
Customer of the significant complications
preventing the proper execution of the
order(s) immediately after it became aware
of such complications;
(e) the Company is required to provide
more information on the execution of orders
to Private Customers that to Professional
Customers;

-

-

(f) the Company is required to conclude
with a Private Customer a basic agreement in
writing that will indicate the important rights
and obligations of both parties;
(g) retail Customers may have a right to
receive compensation from the Investor
the Customers of investment companies,
while the ProfessionalCustomers do not have

8.3. The Parties understand that, according
to the Law, the Company has the right to
change its policy and to introduce other
categories of Customers and, if necessary, to
revise and modify the Customer category (in
accordance with the applicable regulations

-

-

-

and subject to a proper notification to the
Customer).

-

9.1. By providing to the Customer the
services of execution Customer’s orders, the
Company, in accordance with the applicable
regulations, is obliged to obtain information
from the Customer or the potential Customer
on its knowledge and experience in the field of
investment and on the specific type of service
or financial instrument being sold (acquired),
that will enable the Company to assess
whether a service or a financial instrument
is appropriate for the Customer. In the event
that the Customer or potential Customer
refuses to provide information about the
knowledge and experience, or provides
inadequate information about the knowledge
and experience, the Company will not be able
to assess whether the service or financial
instrument is appropriate to the Customer.
The Company will consider the information
about the knowledge and experience
provided by the Company’s Customer to
be complete and reliable and shall not be
liable to the Customer in the event if such
information is incomplete or misleading
and if it is altered or becomes unreliable,
the Company’s obligations shall be deemed
fulfilled in accordance with the applicable
regulations if it has not been notified of the
relevant changes by the Customer.

-

-

-

-

-

-

10.1. The trade transactions carried out

by the Company involve the provision of the
following investment and additional services
to the Customer provided that the Customer
fulfills its obligations under the terms of the
Agreement:
(a) investment services to execute
Customer’s orders on the basis of his or her
personal account;
(b)
cash/security
management
in
accordance with part 3 of the present
document;
(c) currency transactions provided that they
relate to the provision of services under the
subparagraphs 10.1 (a) and (b).

-

-

10.2. The Parties understand that, in
Company is not the holder of any financial
instruments of the Customer and does not
provide services for the management or
administration of the financial instruments at
the expense of the Customer, as well as the
depository services.

-

-

-

11.1. The Company does not provide
consulting services to the Customer
concerning the merits of specific orders and
does not provide consulting on investments,
and the Customer recognizes that the services
of the Company do not include consulting on

-

Customer independently determines the
order of its Account management and Orders
placement and takes decisions on the basis
of its own estimations.
11.2. The Company does not undertake to
provide the Customer with any legal, tax or
other consulting relevant to any transaction.
Before a transaction can be held, the Customer
may apply for independent consulting.

-

11.3. The Company has the right, from time
to time and at its own discretion, to provide
the Customer (in the text of the newsletters
posted on the Company’s website and sent
to subscribers via the Company’s website
or otherwise) with information, news, market
reviews, and other data that is not part of
the Services provided to the Customer. In
providing such information:
(a) the Company is not liable for the
information provided;
(b) the Company makes no statements,
guarantees or assurances as to the accuracy,
reliability, and completeness of such
information, as well as the tax and legal
consequences of Transactions related toit;

-

(c) this information is provided only to
support the Customer in taking of its own
investment decisions and should not be
considered as consulting on investment or
unclaimed offer of financial services to the
Customer;

-

(d) if the document contains a restriction on
the person or category of persons for whom
it is intended or among whom it is distributed,
the Customer agrees not to transmit the
document tosuch persons or categories of
persons;
(e) the Customer is notified that the
Company may have taken any action on the
basis of the document or the data on which
it is based before sending the document. The
Company does not guarantee the time the
Customer receives the information or that
it will receive the data simultaneously with
other customers.

-

-

11.4. The Customer is notified that market
reviews, news, and other information provided
or opened to the Customer may change,
and can be deleted at any time without prior
notice.

-

12.1. A company may periodically accept
Customer’s Orders that are transmitted in
telephone, by fax, and by any other means to
the Company’s discretion. Orders transmitted
by fax shall be accepted only subject to the
agreement of the Parties.
12.2. The Customer has the right to place
the Company’s orders through the platform
and telephone by using its Credentials and
reporting the Important information in both

-

-

cases. Orders transmitted by fax must
contain the signature of the Customer or the
authorized representative of the Customer, as
well as the Important information.

-

12.3. The Company has the right to be
guided by Orders placed through Platform (s)
or by telephone using Credentials or by fax
with the signature of the Customer (or the
authorized representative of the Customer)
and act on the basis of such Orders without
additional requests to the Customer, and such
Orders are binding on the Customer.

-

12.4. The Orders are executed in accordance
with the “Short policy guidelines for the
protection of interests and the execution of
customers’ orders”, which are obligatory to
the Customer.

-

12.5. The Company will take the necessary
measures to execute the Order, but the
Parties agree and understand that despite the
necessary measures taken by the Company,
the transfer or execution of the Order may
not always be fulfilled for reasons beyond the
control of the Company.
12.6. The Customer hereby recognizes
and agrees that the Company has the right,
at any time and in its own discretion, to add,
instrument associated with any Underlying
asset or market, in the case of occurrence
of the event that has changed the structure
of the equity capital (such as absorption,
consolidation/fragmentation of shares,

-

-

-

-

-

-

merger, secession, nationalizations, exclusion

-

when there are no open Customer positions
time.
12.7. Orders may be placed in the Company’s
normal business hours, as indicated on the
Platform and/or on the Website, in accordance
with the latest changes.

-

13.1. Without prejudice to the provisions
of the present document, the Company is
entitled, at any time at its discretion and
without prior notice or explanations to the
Customer, to restrict the Customer’s trading
operations, and to rescind its Orders, reject
the Order of the Customer, or refuse to
transfer or execute it, and the Customer is
not entitled to claim any damages, specific
action or compensation from the Company in
the following cases:

-

(a) break of Internet connection or link lines;

-

-

(b) as a result of receiving a request from
regulatory or supervisory bodies, the judicial
office or the order of the anti-fraud authorities
and the legalization of criminal proceeds;
(c) when there are doubts about the
validity or authenticity of the Order; upon the
occurrence of the force majeure under the
relevant paragraph of the Agreement;

-

-

(d) in the case of non-fulfillment of
obligations under the paragraph 26 of the
present Agreement;

(e) the Company has notified the Customer
that the Agreement has been terminated;
(f) the Company’s system dismissed
the Order because of the trade restrictions
imposed;

-

(g) in a market situation that goes beyond
the rules;
(h) if the Customer does not have enough
money on the Balance sheet for execution of
a particular Order or the Balance is less than
zero;

-

(i) payments for acquisitions and conversion
of the Company’s equity capital (including
events suchas consolidation/fragmentation,
mergers, take overs, secession, stockbuying by managers, exclusionfrom the

-

1
circumstances corresponding to each of the
seevents, the Company has the right to close
any Open positions at the market price at the
time directly preceding the occurrence of the
event.

-

14.1. The event of non-fulfillment of
obligations is any of the following situations:
(a) failure by the Customer to fulfill any of its

obligations to the Company;

-

(b) if there is an application for recognition
of bankruptcy under the “Bankruptcy law” of

-

jurisdiction in respect of the Customer (if the
Customer is a natural person), in respect of
one or more partners (if the Customer is a
partnership) and, if acompany, the liquidator,
the steward, the competitive manager or
other official is appointed (if the Customer is
a company), or if the Customer enters into an
agreement or compromise agreement with
the Customer’s creditors, or any procedure
similar to or equivalent to all before selected
aboveis initiated against the Customer;

-

-

(c) the Customer is unable to pay its debts

(d) any of the statements or any warranty
given by the Customer pursuant to paragraph
28 is untrue or becomes ineffective;
(e) in the event of the death of the Customer
(if the Customer is a natural person), its
recognition as untraceable or mentally
unhealthy;

-

-

(f) in any other circumstances where
the Company has reasonable grounds to
consider as necessaryor desirable any of the
measures listed in clause 14.2;

-

(g) the measures listed in clause 14.2 shall
be taken at the request of the regulatory
authorities and bodies or the Court;

-

(h) the Company has reason to believe
that the Customer engages the Company
in any type off raudulent or unlawful act or
violation of the applicable law, also, if the
Company is at risk of participating in any type
of misdemeanour or illegal act or violation
of the applicable regulations, if the Services
continue to be provided to the Customer,
even when this is not due to the Customer’s
wrongdoing;
(i) the Company has reasonable grounds
to believe that the Customer has committed
a serious violation of the requirements
established by the legislation of the Republic
which extends to the Customer or its trading
operations; however,the severity of the breach
shall be determined by the Company on the
basis of the principle of good faith;

-

-

-

-

(j) if the Company suspects that the
Customer is involved in operations of the
legalization of the incomes received by a
criminal way, terrorism financing, fraudulent
operations with bank cardsand other illegal
actions;

-

(k) the Company has reasonable grounds to
believe that the Customer has violated one of
the prohibitions specified in clause 5.2;

-

(l) the Company has reasonable grounds
to believe that the Customer has committed
illegal trading operation, including the use of
sniper-programs, Scalping, Pipsing, Hedging,
placement of Stop orders for the purchase or
sale before the publication of financial data,

-

-

-

-

arbitrage, manipulations, the use of “fast”/
“slow” quotes, etc.;
(m) the Company has reasonable grounds
to believe that the Customer’s account has
been opened fraudulently;
(n) the Company has reasonable grounds to
believe that the Customer has committed a
forgery or used a stolen bank card to replenish
its Customer Account.

fulfillment of obligations, the Company is
entitled to take one or more of the following
measures which it considers appropriate
in the circumstances, at any time at its
own discretion, and without prior Written
notification:
(a) immediately terminate the Agreement
without sending a prior notification to the
Customer;

-

-

-

-

-

(b) cancel any Open positions;
(c) temporarily or permanently, deny a
Customer access to the Platform (s), or stop
or prevent certain Platform functions (s)
from being used until the Company could
reasonably determine the occurrence of the

(d) refuse to accept Orders and reject or
refuse to transfer or execute any Orders
from the Customer until the company can
reasonably determine the occurrence of the

-

(e) limit the Customer’s trade operations
until the Company can reasonably determine

-

of obligations;
(f) in the case of fraud, forgery or the use
of stolen bank cards, return the money to the
rightful owner or refer them in accordance
with the instructions of the law enforcement
agencies of the country concerned, the
company that issued the credit card or other
financial institution;
(g) cancel any profits obtained as a result of
unlawful trade operations pursuant to clause
14.1 (l) and (m), the use of artificial intelligence
systems in the Customer’s account or in
the case of use of stolenbank cards, fraud,
fraudulent actions, involvement of the
Customer in illegal activities or activities to
legalize the proceeds of crime, and to return
such profits;

-

-

-

-

-

(h) to sue for any damages incurred by the
Company;
(i) cancel or recall any accrued bonuses.

-

15.1. The Company undertakes to provide
the Customer with the necessary reporting
documents on the execution of its Orders.

-

Customer with online access to the Customer
Account through the Platform(s), where the
Customer will be able to obtain the necessary
information concerning requirements for

-

-

reporting to the Customer.
15.2. If the Customer has reasons to believe
that the Confirmation is incorrect or the
Customer has not received the Confirmation,
the Customer should contact the Company
within 10 business days of the date of the
Confirmation of the Order has been sent or
the date on which the Confirmation was to be
sent (if it has not been sent). If no objections
have been received from the Customer within
the specified period, the Confirmation shall
be deemed to have been accepted by the
Customer and shall be regarded as final.

-

-

14.2;

16.1. The Company undertakes to place
any funds received from the Customer
immediately on one or several separate
accounts in a reliable financial institution
(e.g., a bank) and the Customer funds shall

-

-

operations.
16.2. The Company has the right to store
the Customer funds in one account (the
consolidated account) with other customers’
funds.
16.3. The company does not pay interest to
the Customer for the Customer funds (with

-

the exception of profits received from the
trading Operations at the Account(s) of the
Customer under the present Agreement)
and the Customer waives its right to require
payment of such interest.

-

16.4. The Company has the right to place
the Customer funds on deposits overnight
and retain the interest earned.

Customer in a bank located in or outside of
and regulation which extend to such a legal
person outside the country would be different
from those in the territory of the Republic of
similar insolvency of such a legal person, the
funds of the Customer may be subject to rules
other than those applicable to funds stored in
is not liable for the financial viability, actions
or omissions of any third party referred to in
this paragraph of the Agreement.
16.6. In the event of bankruptcy or any
other similar procedure in respect of such
third party, the Company may only produce
an unsecured claim against a third party on
behalf of the Customer, and for a Customer,
there is a risk that the funds received by
the Company from a third party may not be
sufficient to meet the Customer’s claim in
the appropriate account. The Company shall
not be liable for any resulting losses.
16.7. The Parties agree that the Company
shall have the right to transfer the funds of

-

-

-

-

-

-

-

the Customer to the successors, authorized
persons, recipients or buyers for the purposes
specified in clause 34.2 of the Agreement,
subject to the prior written notification to the
customer not later than 15 working days.
16.8. The Company has a general right of
retention in respect of all funds that are kept
in the Company, its partners or designated
persons on behalf of the Customer, prior to
the Customer fulfilling its obligations.

-

-

17.1. The Company opens one or more
Customer Accounts for the Customer to place
Orders for specific financial instruments.

-

17.2. However, information on the types of
Customer Accounts offered by the Company
and the nature of such Customer Accounts
shall be posted on the Company’s Website
and be subject to change at the discretion of
the Company pursuant to clause 25 of the
present Agreement.

-

-

17.3. The customer account is activated
after the Customer has enumerated the
minimum initial deposit, the size of which is
determined by the Company’s discretion and
can be changed at any time. The amount of
the minimum initial deposit may differ for
different types of Customer Accounts and is
indicated on the Website.

-

-

17.4. The Customer has the right to remit

-

the funds to its Customer Account at any time
during the term of the present Agreement. The
methods and currency of the deposit remit
are determined by the Company and may be
changed at any time. Detailed information
on the types of deposit is available on the
Website.

-

-

17.5. The Company has the right to ask the
Customer for any documents confirming the
source of the funds placed on the Customer
Account at any time. The Company has the
right to refuse to accept the Customer deposit
and/or to block the Customer account in any
of the following cases:

-

-

-

(a) the Company is not convinced of the
legality of the source of funds;
(b) the customer did not provide the
Company with any requested documents
required for the certification of the Customer
or for any other purpose;

-

(c) the Company has fears or reasonable
grounds to believe that the provided
documents are invalid or false;

-

(d) The Company has reasonable grounds
to suspect that the Customer is involved in
illegal or fraudulent transactions;

-

(e) the Company becomes aware that the
credit or debit card (or any other payment
tool used by the Customer) has been lost or
stolen;
(f) in the case, if the Customer deposit is

-

1
-

$10 000 or more, and the Company is unable
to verify the source of the funds;
(g) in the event that the acquiring bank, the
issuing bank or any third party or the payment
system rejected the transaction;

-

-

(h) the Company has reasonable grounds to
believe that there is a risk of payment being
returned for any reason.
17.6. If the funds sent by the Customer have
not been placed on the Customer account
within the expected time, the Customer shall
notify the Company and request a bank
investigation of the transfer of the funds. The
Customer agrees that any costs related to the
investigation shall be paid by the Customer
and deducted from the amount of funds in the
Customer account or paid directly to the bank
conducting the investigation. The Customer
understands and agrees that it shall have
to provide the Company with the requested
documents and evidence to conduct the
investigation.

-

-

-

17.7. The company will withdraw the
Customer’s funds after receiving the relevant
Customer’s request by fax, e-mail, or any
other means that the Company may set at
any time.

-

17.8. After receiving instructions from the
Customer about the withdrawal of funds from
the Customer account and the performance
of withdrawal procedure by the Customer, the
Company, within 5 business days, transfers
the specified amount to the Customer, subject

-

to the following requirements:

-

(a) the withdrawal order contains all the
necessary information and the identification
customer data that the Company may require;

-

(b) the order involves the transfer of funds
to the original account (bank account,
account in the payment system, etc.) from
which the funds were originally transferred to
the Customer account or,at the request of the
Customer, to another bank account owned by
the Customer;

-

(c) the account to which the funds will be
transferred belongs to the Customer;
(d) the amount of the Customer balance
at the time of payment is greater than the
amount indicated in the order for disposal of
funds, including all commissions for transfer;
(e) there is no force majeure that impedes
the implementation of withdrawal of funds by
the Company;

-

-

(f) the Customer has no Open positions, and
if it has, the balance on the Customer account
is at least twice the amount of the supported
margin required to maintain open positions;
(g) the Customer has issued an order
for the withdrawal of funds by fax with
a signature,electronically or in any other
prescribed manner, which the Company may
determine at any time.
17.9. The Parties understand and agree that

-

-

the Company will not accept payments to
the Customer account from third parties and
anonymous payments and will not proceed
with the withdrawal of funds to any third party
or to anonymous accounts. The Company is
entitled to reject requests for the withdrawal of
Customer funds that specify a non-standard
method of transferring funds on a reasonable
basis and to propose an alternative method.
17.10. All third-party commissions related
to the payment and transfer of funds are
paid by the Customer and discharged by
the Company from the relevant Customer
account.

-

-

-

17.11. The Customer has the right to send
a request for an internal transfer of funds to
another Customer account that is open in the
Company. The rules for the implementation
of internal transfers may be changed at any
time according to the Company policy.
17.12. In the case of omissions made by
the Company in the transfer of funds, the
Customer shall be reimbursed. It is understood
that, in the event that a Customer has issued
an erroneous order to transfer the funds,
the Company may not be able to correct the
error and the Customer may incur losses. It
is also understood that the Company is not
liable for any errors of third payment services
Providers.

-

18.1. If a customer transfers funds to the

Company in a currency that is different from
the Customer account currency, the Company
converts the amount to the Customer account
currency. The conversion shall be carried out
in accordance with a reasonable market rate
and/or exchange rate and/or rate of the bank
chosen by the Company. The Company has
the right to charge the Customer with the
commission for conversion or to establish an
exchange rate allowance for the conversion
in accordance with the rules that can be
determined by the Company at any time and
on which the Company notifies the Customer,
and also publishes them on the Platform and/
or on the Website. The Company is entitled to
charge to the Customer and to deduct off the
Customer account or from the funds placed
in the Company the costs of the currency
conversion transactions that are performed
for the Customer, including the commissions
of banks, intermediaries, and the commission
for the transfer of funds.
18.2. Depending on the currency used to
transfer funds to the Customer account, the
Company has the right to charge the specified
commission as a percentage (a fixed spread)
of the amount that is transferred. If the transfer
of funds is in the currency of the credit card,
the Company has the right to charge a fixed
spread of 3% when the currency is not on the
list of popular currencies, i.e. the so-called
“exotic currencies”. The Company does not
charge the commission for conversion when
transferring funds in popular currencies
(British pound (GBP), United States dollar
Japanese yen (JPY), Canadian dollar (CAD),

-

-

-

-

-

-

-

-

-

18.3. In the case of currency fluctuations,
the Company shall not be liable for any
expenses or losses incurred by the Customer.

ACCOUNTS
19.1. In the event that the Customer
account is not used for a period of 3 months
or more (i.e. there are no transactions in the
account there are no open positions) a
monthly commission is brought for its
maintenance (the size of the commission is
indicated on the Website and/or on the
Platform), which may be different for
different types of Customer accounts or
financial instruments.
19.2. If the customer account is not used for
the year or more, the Company, after sending
a notification to the customer to the last
known address, reserves the right to close
the Customer account or to transfer it to the
inactive account. The inactive accounts are
to be paid to the Customer and the Company
is required to maintain and keep the relevant
records and to return such funds to the
Customer at any time after receiving the
request from the Customer. The company
has the right to charge the commission for
the period when the Customer account was
not active; the customer shall be notified of
the commission size pursuant to paragraph
24.8 of the present Agreement.

-

-

-

-

-

-

-

20.1. If the total amount to be paid by
and cancellation of the mutual payment
obligations are being held.
20.2. If the total amount to be paid by one
party exceeds the total amount to be paid by
the other party, the party with the total amount
to be paid is greater shall pay the difference of
the other one, so that all payment obligations
are automatically fulfilled and repaid.
20.3. The Company has the right to merge
all or some of the Customer accounts
that are open on behalf of the Customer in
order to consolidate the balance in such
Customer accounts and set the liabilities on
such accounts Balance if the Agreement is
terminated.

-

-

-

-

21.1. The official language of the Company
to the main site to get information about the
Company and its activities. Translation or
information in other languages are provided
for informational purposes only and do not
bind the Company to legal obligations, and
do not have a legal force. The company is
not responsible for the accuracy of the data
contained in such information.

-

-

-

-

22.1. The customer shall be able to call the
Company during its hours of operation. The
company may contact the Customer outside
business hours.

-

22.2. To communicate with the Company, the
Customer can use the contact information on
the Company’s website or the data provided
to the Customer in a different way.
22.3. To communicate with the Customer,
the Company uses the contact information
provided by the Customer at the opening of
the account, or the adjusted data provided by
the Customer later. Therefore, the Customer
shall immediately notify the Company of
any changes in its contact information.
Otherwise, the Company shall not be liable if
important notifications or cheques issued to
the Customer were lost as a result of being
sent to the last known address.
22.4. To send a written notice to the
Customer, the Company uses the following
communication tools: e-mail, internal
communication system on the Platform, fax,
regular mail, or Company Website. To send a
written notice to the Company, the Customer
uses the following communication tools:

-

-

-

service, or airmail.
22.5. Without prejudice to the meaning of

clause 22.6, all communications sent by
the Parties (documents, notifications,
confirmations, statements, reports, etc.) shall
be deemed to be received:
(a) when sent by e-mail, within one hour of
submission, provided that the letter was sent
from the sender’s mail system;

-

(b) when sent by using the internal
immediately after submission;
receives a message from the recipient’s fax
device;

-

is complete;

days after it has been sent;

-

time of signature of the document about
receiving such a notification;

days after submission;

-

(h) when posted on the Company’s website
22.6. Any written notices sent to the
Company must be received by it during
the working hours. Despite the provisions
of clause 22.5, notifications received by
the Company outside business hours are

-

considered to have been received on the
following business day.
22.7. Documents received by the Company
by fax can be scanned and a copy of the
scanned document is considered to be
sufficient proof of receipt of the document by
fax.

-

23.1. The Company may request information
directly from the Customer (using data from
the registration form to open the account or
otherwise) or from other persons including,
for example, agencies providing credit
information, agencies involved in fraud
prevention, banks, other financial institutions,
third-parties providing identity confirmation
services, and persons providing extracts from
the State Register.
23.2. Customer information is considered
confidential by the Company and shall not be
used for other purposes other than providing
and performing services and improving
their quality, countering money-laundering,
implementing integrated inspections, and
research, statistical and marketing purposes.
Information that is shared or is already owned
by the Company without a confidentiality
obligation is not considered to be confidential.

-

-

-

-

23.3. The Company has the right to disclose
Customer information (including records and

documents of a confidential nature, cards
data) under the following circumstances:

-

(a) if required by law or by order of the
competent court;

-

(b) competent authorities to investigate and
prevent cases of fraud, money-laundering or
other illegal activities;

-

(c) to the extent necessary for the execution
of Orders and for purposes related to the
provision of Services;
(d) to agencies that provide information
about trustworthiness, agencies involved
in fraud prevention, third parties providing
identity confirmation services, banks,
and other financial institutions to verify
trustworthiness, check credit cards, prevent
fraud, prevent money-laundering, identity
establishment or comprehensive Customer
organizations can reconcile the Customer
data with the databases (public and others)
to which they have access. They may also
use the Customer data in the future, helping
other companies to verify information;
(e) other service providers involved in the
collection, storage and processing of data
(electronic andother), keeping records of
information, sending e-mail messages,
receiving, transmitting and processing
communications or providing similar services
for the purpose of assistance to the Company
in collecting, storing, processing and using
Customer information or in communicating

-

-

-

-

with the Customer or improving the quality
of the services provided under the present
Agreement;
(f)

the

trade

repository

or

similar

-

-
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(g) other service providers for statistical
purposes to improve the marketing of
the Company. In this case, the aggregate
information is provided;

-

(i) call centers conducting marketing
research by telephone or e-mail to improve
the quality of services of the Company. In this
case, only the contact information is provided;

-

(h) if the Company is required to protect
or exercise its legal rights in court, including
in special disputes, disputes involving an
arbitrator or an ombudsman or in a public
institution;

-

(j) at the request of the Customer or with
his/her consent;
(k) to an affiliated person of the Company or
other company from the same group as the
Company;
(l) to successors, assignees or buyers,
subject to the prior written notification of the
Customer, for ten working days, and for the
purposes provided for in clause 33.2 of the

-

Customer Agreement.
23.4. If the Customer is an individual,
the Company uses, stores and processes
the personal data that is provided by the
Customer in connection with the services,
in accordance with the Personal Data
Processing (Protection of Natural Persons)
Regulation dated 2001. The Company agrees
to provide the Customer, upon request, with
a copy of his or her personal information
that is available to the Company, subject to
the payment of an administrative fee by the
Customer.

-

-

-

23.5. Concluding the present Agreement,
the Customer agrees with the transfer of

Processing (Protection of Natural Persons)
Regulation as of 2001, for the purposes set
forth in subclauses 23.2 and 23.3. Telephone
conversations between the Customer and
the Company may be recorded. The records
are stored in the Company and are solely its
property. The Customer agrees that such
records are sufficient evidence of Orders or
negotiations.
23.6. The Customer agrees that, for
the purpose of fulfilling the terms of the
Agreement, the Company may periodically
communicate directly with it by telephone,
text, fax, e-mail or mail.
23.7. The Customer agrees that the Company
or its affiliated person or other company in the
same group that the company may periodically

-

-

communicate with the Customer by phone, fax,
e-mail or postal mail to inform the Customer
about the products or services that might be of
interest to it or to conduct market research. This
right is exercised only in respect of Customersindividuals, subject to their consent.

-

-

23.8. According to the applicable regulations,
the Company maintains records containing
the Customer’s personal information, trade
transaction information, account opening
documents, communications and everything
relevant to the Customer for at least five years
after the termination of the Agreement.

24.1. The company may change the
Customer account to meet the latest
requirements, change the Customer account
type, upgrade or replace the Platform, or
improve the quality of the services provided if
the Company finds this advantageous to the
Customer and the Customer does not incur
additional costs.

-

-

24.2. The Company may also modify
the terms of the Agreement for any of the
following reasons:
(a) if the Company considers that such
a change would make the terms of the
Agreement more comprehensible and
complete or that the change would not have
adverse effects on the Customer;

-

(b) to set forth in the Agreement a service
or opportunity proposed to the Customer, a

-

new service oropportunity, the replacement
of an existing service or the possibility of a
new service, or theexclusion of a services or
opportunity that is not in keeping with the
current conditions or is not in great demand or
is not required by the Customer for a previous
year or which has become very expensive;
(c) to enable the Company to make the
necessary changes to the services provided
to the Customeras a result of changes in the
banking, investment or financial system or the
Platforms used by the Company to conduct
business or provide services to the Customer
under the present Agreement;
(d) if the Company reveals that the
Agreement is in consistent with the applicable
regulations. In this case, the Company does
not consider this condition and considers it
to be relevant to the applicable regulations
and undertakes to amend the Agreement to
conform to the applicable regulations.
24.3. The Company may alter any of the
terms of the Agreement for any respectful
basis that is not set forth in clause 24.2. If the
Customer is a natural person, it is entitled to
object to the change.

-

-

-

-

-

-

24.4. If the Customer is a natural person, the
Company is required to send a notice to the
Customer 10 business days prior to making
the amendments required by 24.2 and 24.3.
However, the Customer acknowledges that
the change in the applicable regulations may,

-

if necessary, enter into force immediately.
24.5. If the Customer is a natural person,
the notification of the amendments set forth
in subclauses (a) and (d) of clause 24.2 shall
be a written notice, including in the form of
a posting on the Company’s Website. Upon
making other amendments to the Customer
Agreement, the Company agrees to use the
additional means to indicate the notification
as a written notification.

-

-

-

24.6. In cases where the Company sends
the Customer who is a natural person a
written notice of the amendments set forth
in subclauses 24.2 and 24.3, the Company is
obliged to inform the Customer of the date
of entry of such amendments into force.
The Customer is deemed to have accepted
the amendments to take effect on the date
indicated, unless it expresses its objections
to the changes to the Company before this
date. The Customer does not pay any fees as
a result of the termination of the Agreement
in such a case, except for services provided
prior to termination of the Agreement.

-

-

24.7. If the Customer is a legal entity, the
Company may change the terms of the
Agreement for any reason by sending a
notification to the Customer at least in five
working days. The notification does not have
to be an address and may be posted on the
site.

-

-

24.8. Unless otherwise provided for in the
provisions of the Agreement, the Company
is free to change the costs, fees, duties, and
commissions periodically at its discretion.
Such alterations are reflected on the Platform
and/or site and the Customer is required
to regularly monitor the information. In the
absence of force majeure circumstances, the
Company places a prior notice on its site not
later than 10 working days if the Customer is
a natural person, and five working days if the
Customer is a legal entity. Bonuses may be
changed without prior notice.

-

-

24.9. The Company has the right to change
the customer category in accordance with
the applicable regulations and inform the
Customer of the relevant change before its
entry, by sending the Customer notice within
10 business days. Changing the Customer
category may also mean changing the
Customer account type. The Customer shall
be deemed to have accepted the amendments
to take effect on the date indicated, if the
Customer did not notify the Company of its
intention to terminate the Agreement and
reject amendments.

-

-

25.1. The Customer may terminate the
present Agreement at any time by sending a
written notice to the Company. Without the

-

Company’s right to immediately terminate
the Agreement without prior notice to the
Customer, the Company may terminate the
Agreement by sending a written notice to the
other Party within 15 working days.
25.2. The termination of an Agreement by
any Party shall not affect the obligations
already assumed by any Party or any legal
rights and obligations that may have arisen
under the Agreement or the transactions
carried out under it.
25.3.When the Agreement is terminated,
all amounts payable to the Company by the
Customer must be paid promptly, including
(but not limited to) the unpaid costs and other
amounts owed to the Company, any fees and
additional costs already incurred or which the
company will incur in the future due to the
termination of the Agreement.

-

-

-

-

-

25.4. After notification of the termination
of the Agreement and before the date of the
termination:
(a) the Customer is obliged to close all
the open positions. Otherwise, after the
termination of Agreement, the Company
would close all open positions at the current
price;

-

(b) the company is entitled to deny the
Customer access to the Platform(s) or to
restrict the Customerfrom using the Platform
functionality;

-

(c) the Company has the rights to refuse to

-

accept new orders from the Customer;
(d) the Company has the right to refuse the
Customer to withdraw the money from the
account. The Company is entitled to use the
Customer funds to close previously opened
positions and/or execute the payment
obligations of the Customer under the
Agreement;
(e) one or more of the following events may
occur upon termination of the Agreement:
The company has the right to consolidate
Customer accounts, to consolidate the
balance of such accounts and conduct their
netting;

-

-

-

(f) the Company is entitled to close the
Customer account(s);
(g) the Company is entitled to convert the
currency;
(h) the Company has the right to close open
Customer positions at current prices;
(i) in the absence of unlawful activity or
suspicion of the involvement in such activity
of Customer or the competent authorities,
if the balance of the Customer is positive,
the Company (after retaining the amounts
that the Company considers reasonable for
the fulfillment of future obligations) shall
pay the Customer this balance as soon as
reasonable, and shall provide it with the data
for the calculation of that balance and, if
necessary, shall assign the authorized person
also to perform the payment of the amounts

-

-

-

-

-

concerned. These funds shall be sent to the
Customer according to his/her orders. The
Company performs payments on an account
that is open in the Customer’s name only.
The Company is free to waive payments to a
third party at its discretion.

-

26.1. Among force majeure circumstances,
without limitations, are the following:
(a) the actions of the Government, the
outbreak of war or hostilities, the threat
of war, the act of terrorism, the state of
emergency in the country, rebellion, civil strife,
sabotage, requisition or othe rinternational
disaster, an economic or political crisis which,
in the Company’s opinion, prevents the
maintenance of an organized market for one
or more financial instruments traded by the
Companyon the Platform;

-

-

(b) natural disaster, earthquake, tsunami,

-

fire,epidemic or another natural disaster that
prevents the provision of services by the
Company;

-

(c) labor disputes and lockouts affecting the
work of the Company;

-

(d) the suspension of trade on the market
or the removal or closure of the market;
establishing a minimum or maximum price
for trading in the market with which the
Company’s price quotes areas sociated; the

imposition of restrictions or special or atypical
conditions on the market or regulatory
prohibition on the activities of either party
(with the exemption of cases where the
prohibition is caused by the Company itself);
decisions of the governmental authorities,
governing
bodies
of
selfregulating
organizations, decisions of the governing
bodies of organized trade sites;

-

-

(e) a moratorium on the provision of
financial services by the competent
regulatory authorities or other actions
and rules of any regulatory, governmental,
supervisory or supranational authority or
institution; failure, breakage or malfunction of
the communication lines (not because of bad
faith of the Company or intentional failure);
(f) any event, action, or circumstance that
is not subject to reasonable control by the
Company and entails such consequences that
the Company is unable to take the necessary
measures to resolve the malfunctions;
(g) excessive fluctuations in the prices of the
market in general or for any transaction and/
or Underlying asset, or the Company’s (acting
prudently) expectation of such fluctuations;
(h) failure, for any reason, by any relevant
supplier,
financial
institution,
broker
brokerage, liquidity provider, agent or principal
of the Company, custodian depositary, subdepository, exchange, clearing house or
regulator or self-regulating body to fulfill its
obligations.

-

-

-

-

-

26.2. When the Company establishes
the occurrence of force majeure (without
prejudice to other rights under the present
Agreement), the Company may, without prior
notification, and at any time take the following
measures:
(a) to suspend or modify the application of
any or all of the terms of the Agreement as
long as the Company’s execution of the terms
of the Agreement is not possible or feasible;
(b) to take or not to take other measures
which the Company considers to be useful
in the circumstances concerning the position
of the Company itself, the Customers of the
Company or other Customers;

-

-

-

(c) close the Platform(s) in the event of a
failure to service or failures preventions.
(d) cancel the orders of the Customer and
refuse to accept orders from the Customers
as their execution by the Company due to the
force majeure is impossible or not feasible or
could result in losses to the Customer;

-

-

(e) temporarily block the Customer account
to avoid failures;

-

(f) close any or all open positions at the
prices that the Company considers grounded
to avoid the Customer’s losses;

-

(g) without notice, to increase spreads,
increase margins, reduce the credit shoulder
to avoid failures.

-

26.3. Unless otherwise expressly specified
in the Agreement, the Company shall not be
responsible for any loss or damage arising
from the failure to fulfill, suspend or delay of
the fulfillment of the obligations under the
present Agreement, if such non-fulfillment,
suspension or delay was caused by the force
majeure.

27.1. If the Company has provided the
Customer with information, advice, news,
information about transactions, comments
about the market status, or research data
(including in information letters posted on
the Website or sent to subscribers through a
site or otherwise, the Company shall not be
liable, in the absence of its fraudulent actions,
intentional damage or gross negligence, for
any losses, costs or expenses incurred by the
Customer and arising from inaccuracies or
errors in such information.
27.2. The company shall not be liable for
any loss, cost or damage incurred by the
Customer as a result of the direct or indirect
effects of the following circumstances, the
list of which is not exhaustive:
(a) any error, failure, Platform failure(s),
or any delay in the Customer terminal
operation and operations through the
Customer terminal, any technical problems,
system failure, and system malfunction,
communication lines failure, malfunctioning
of hardware or software, system access

-

-

-

-

-

-

problems, system performance problems,
Internet traffic congestion, security hacking
and unauthorized access, and other similar
computer problems;

-

(b) non-fulfillment by the Company of its
obligations under the present Agreement as
a result of force majeure or other grounds
beyond the control of the Company;

-

(c) the actions, omissions or negligence of
a third party;

-

-

(d) obtaining by any person the Customer’s
credentials that the Company has reported to
the Customer before the customer informed
the Company of the misuse of its credentials;
(e) unauthorized access by third parties to
information, including electronic addresses,
electronic messages, personal data and
credentials, when sent to or from any
party, using the Internet or other means of
communication, mail, telephone or other
electronic means;

-

(f) any risks listed in the “Disclosure of risks
and warnings” document;
(g) materialization of exchange risks;
(h) change in tax rates;
(i) price slip;

-

(j) the Customer’s expectation on such
and stop-loss;

-

(k) market conditions deviating from the
norm;

-

(l) any actions or assurances of Referral;
(m) any actions or omission (including
negligence or fraud) of the Customer and/or
its authorized representative;
(n) decisions on the conduct of trade
taken by the Customer or its authorized
representative;
(o) all orders issued through the Customer
credentials;

-

-

-

(p) the content, correctness, accuracy, and
completeness of any messages transferred
through the use of Platforms(s);
(q) customer involvement in social trading,
in which the Customer automatically follows
the other traders orders;

-

(r) the capacity to pay, actions or omissions
of a third party as provided by clause 16.5.;
(s) the situation under the clause 16.6.
27.3. If the Company, its directors,
management, employees, affiliates, or agents
incur costs and expenses, if they are subject
to claims, if they suffered in connection with
the execution or as a result of the Agreement
and/or in connection with the provision of
services and/or in connection with the use of
Platforms(s) so that the Company, its

-

-

directors, managers, employees, affiliates
or agents do not bear liability for this, the
Customer shall compensate the Company
for such costs and expenses.
27.4. Under no circumstances, the company
shall be liable to the Customer for indirect,
special or additional losses, loss of profits,
loss of opportunity (including in connection
with subsequent market fluctuations), costs
and expenses that the Customer may incur in
connection with the Agreement, the provision
of services or the use of Platforms(s).
27.5. The joint liability of the Company shall
not exceed the remuneration paid to the
Company under the present Agreement in
respect to the particular Customer for service
provision and the use of Platforms(s).

-

-

-

-

28.1. The Customer assures the Company
and guarantees the following:
(a) the Customer was at least 18 years old,
i.e. it is of legal age to participate in financial
investment activities under the laws of the
country, to jurisdictions which it belongs;
(b) the Customer is not mentally
handicapped and is capable of making
decisions and responses;

-

-

(c) there are no restrictions on the markets
or financial instruments in relation to which
the transactions will be conducted, there are
no restrictions related to the nationality or

-

religion of the Customer;
(d) all actions under the present Agreement
do not violate the laws or regulations
applicable to the Customer or country the
citizen of which he/she is, any agreement
which terms may be binding to the Customer
or which terms affect the Customer’s assets
or funds;

-

-

(e) the Customer undertakes not to use
the IP or the Platform or the Website in
contravention of the Agreement, or for
unlawful or illegitimate purposes. The
Customer undertakes to use the IP or
Platform or Website only in the interest of its
own account and not on behalf of any other
person;the Customer has the necessary
authority to conclude the Agreement, issue
an order, and fulfill the obligations under the
Agreement;
(f) the Customer, as an individual, has
completed the registration form to open the
account or, if the Customer is a legal entity,
the person who fills in the registration form to
open the account is authorized to do so;
(g) the Customer acts as a principal and
not as an agent, representative, trustee or
custodian depositary on behalf of anyone.
The Customer may act on behalf of another
person, subject to the special written consent
of the Company and provided that the
Company has all the documents required for
that purpose;

-

-

-

-

-

-

(h) the information provided to the Company

by the Customer in the registration form for an
account opening and subsequently provided
is correct, accurate and complete, and the
documents transferred to the Company are
authentic and effective;

-

(i) the Customer has read the terms of the
Agreement and they are fully understandable;

-

(j) the Customer funds used for trade are
neither directly nor indirectly in relation to the
proceeds derived from illicit activity, and are
not used in the present and will not be used in
future to finance terrorist activities;
(k) the Customer is not an influential
political person and is in no way bound (e.g.,
measures,kinship or business relations) with
a person who occupies or occupied a high
public position in the last twelve months. If the
above is not true or if the Customer has not
specified this information in the registration
form to open the account, he/she undertakes
to inform the Company immediately, as well
as to inform the Company at any stage of
the implementation of the Agreement about
acquiring a status of influential political
person;
(l) the Customer has read and understands
the “Disclosure of risks and warnings” section
on the Company’s website;
(m) the Customer agrees to provide
information under the Agreement through the
site or e-mail;
(n) the Customer confirms that it has

-

-

-

-

regular access to the Internet, and agrees with
the information provided by the Company,
including information on changes in the
terms of the agreement, costs,fees, Company
policies and data on the nature and risks of the
investment, etc., by posting such information
on the Company’s website or sending it via
e-mail. By request, this information can be
sent to the Customer by mail or by fax.

-

-

29.1. If the Customer wishes to file a
complaint, he or she must send a letter to
the support@Clever Technologies Ltd..com
e-mail address. The Company will attempt to
deal with the complaint in a timely manner in
accordance with the Customer complaints
policy. In the event of a situation not expressly
set forth by the present agreement, the Parties
agree to try to resolve the issue in accordance
with the principles of good faith and justice
by adopting measures correspondent to the
practice in the market.
29.2. Depending on the amount of the
complaint, the Customer is entitled, according
to the applicable regulations, to lodge a
complaint.

-

-

-

29.3. The right of the Customer to appeal to
the Court is not affected by the existence or
use of the complaints procedures referred to
above.

-

30.1. If it is not possible to resolve differences
and disputes arising from, or in connection
with, the present Agreement, the funds
referred to in paragraph 29 shall be subject to

-

30.2. The present Agreement shall be

30.3. All transactions on behalf of the
Customer are governed by the applicable
regulations and other documents of the
public authorities regulating the activities of
altered. The Company is entitled to take or not
to take the measures it considers appropriate
in order to ensure compliance with conciliator
regulations and relevant market rules. Such
measures are valid for the Customer.

-

-

-

30.4. All the rights and remedies provided to
the Company under the present Agreement
are of a cumulative nature and do not exclude
the use of other rights and provided for by the
legislation.

31.1. If any court of competent jurisdiction
recognize any part of the present Agreement,
as nonenforceable, legally invalid or contrary
to any rule or norm, or if, under the law of
authority, this part will be deemed to have
been excluded from the Agreement since
its effective date and the Agreement will be
interpreted and executed, as if this provision

-

-

had never been its part, the legality, and
enforceability of the remaining provisions
of the Agreement, as well as the legality,
validity or enforceability of the provisions
in accordance with the legislation and/
or regulatory requirements of any other
jurisdiction, will remain unchanged.

-

32.1. The failure of any Party to the court
compensation of damages caused as a
result of certain violations, or to insist upon
strict fulfillment of any terms or provisions of
the present Agreement or the failure of either
Party to exercise any right or remedy or any
component to which the Party is entitled in
accordance with the present Agreement does
not constitute an implicit waiver of the right.

-

-

OBLIGATIONS
33.1. The Company may at any time sell,
transfer or reassign any or all of its rights,
privileges or obligations to a third party in
accordance with the present Agreement
or the full implementation of the present
Agreement, provided that a written notice is
given to the Customer 15 working days before
the date of the transfer of the corresponding
rights or obligations in. These actions may
be carried out without restrictions in the
case of merger or takeover by a third party,
the reorganization of the Company, the
termination of its activities, the total or partial
sale or transfer of business or assets of the
Company to a third party.

-

-

-

33.2. The Parties agree and understand
that in the case of transfer or assignment
of rights or obligations, the Company will be
entitled to the disclosure and/or transmission
of all Information of the Customer (including,
in particular, personal data, reporting,
correspondence, the legal reviews data,
documentation identifying the Customer,
files and records, and the Customer’s trading
history, and, if necessary, on the transfer of
the Customer account and funds, provided
that the Customer is given a written notice
15 business days prior to the transfer of the
relevant rights or obligations.

-

-

33.3. The Customer is not entitled to transfer,
assign, reassign or otherwise transfer or claim
the transfer of rights or obligations under the
present Agreement.

34.1. The Customer confirms that in cases
where the Customer is represented to the
company by a third party, such as a business
advisor, partner, or affiliate organization (here
be liable for the actions, statements of the
or accuracy,completeness or correctness
of any advertising or marketing material
provided by the Referee or any other third
party, even if they are supplied on behalf
of the Company or if such impression is
given,and that the Company is not bound by
any separate agreements concluded between
the Customer and the Referee.
34.2. The Customer agrees and confirms

-

-

-

that its arrangements or relations with the
Referee may result in additional costs, as
the Company may have obligations to the
Referee to pay its fees. If such commissions
are payable, the Customer shall be notified in
accordance with Applicable regulations.
-

35.1. In certain cases, the Company may
interact with the authorized representative
acting on behalf of the Customer when placing
an Order for execution by the Company
or resolution of any other issues related
to the Customer account or the present
Agreement, provided that the Customer
notifies the Company of the appointment of
the Authorized Representative in writing, and
the person will follow the approval procedure
of the Company by complying with all the
relevant requirements.
35.2. If the Company does not receive
written notification from the Customer about
the termination of powers of the Authorized
Representative, the Company, without
prejudice to clause 35.4 shall have the right
to continue to take Orders and/or other
instructions that are relevant to the Customer
Account from the Authorized representative
acting on behalf of the Customer, and the
Customer shall recognize such orders valid
and binding.
35.3. Written notice of termination of powers
of the Authorized Representative shall be
received by the Company at least five days
before the date of termination of its powers.

-

-

-

-

35.4. The Company has the right (but not
the obligation to the Customer) to refuse to
take Orders and/ or other instructions relating
to the Customer account from the Authorized
Representative in any of the following cases:

-

(a) if the Company reasonably assumes that
the Authorized Representative does not have
a legal authorization or appropriate authority
to act as such;

of obligations;
(c) to ensure that the Company complies
with applicable market rules and practices,
applicable regulations or other applicable
laws;
(d) to protect the Customer’s interests.

-

36.1. In the case that two or more persons
are the owners of the Customer account, the
obligations under the present Agreement
shall be fulfilled jointly and separately. Any
warnings or other messages sent to one
of the persons representing the Customer
are deemed to have been delivered to all
persons who are members of this collective
Customer. Any Order placed by one of the
persons representing the Customer shall be
deemed to be placed by all persons affiliating
this collective Customer.

-

36.2. In the event of the death or mental
disability of one of the persons members of

-

-

-

a collective Customer, all funds held by the
Company or its Authorized representative
are used for the benefit and at the disposal
of the surviving person (s) who also fulfill all
obligations to the Company.

-

-

37.1. The services are provided by the
Company, subject to the payment of
commissions specified in the price list of
commissions on the Platform and/or on the
Website (depending on the circumstances).
37.2. The Parties understand and agree that
the Customer bears sole responsibility for
filing documents, tax returns and reporting to
any competent organization, state or other,
and for the payment of all taxes (including,
in particular, any taxes on the transfer of
property or value-added taxes) levied in
connection with a trade activity carried out
by the Customer through the Company, in
accordance with the present Agreement.
37.3. The customer assumes responsibility
for the payment of all governmental duties
in relation to the conclusion and execution
of the present Agreement and also assumes
the costs of any documentation that may be
required to perform the transactions under
the present Agreement. If the company is to
pay or receive any fees or bonuses for the
involvement of the Customer, it shall notify the
Customer in accordance with the applicable
regulations.

-

-

-

-

-

-

-

38.1. Any bonuses or similar privileges, from
time to time provided by the Company, should
be used for trade purposes only and could not
be exchanged for cash.

-

38.2. Bonuses are provided in accordance
with special terms and conditions.

-

38.3. Bonuses may be withdrawn at any time.
In the case of total or partial withdrawal from
the total deposit account without observing
the conditions of repayment of the securities,
the following actions will be performed:
38.3.1 Bonuses or
immediately revoked.

any

privileges

38.3.2 The continuation of the transactions
from the account from which the funds
were withdrawn will lead to the following
consequences:
• The customer (account owner) shall be
liable for any loss.
• Any profit will be withheld from the balance
of the Customer account.
• Note: if the requirement concerning the
turn over of funds is not met upon the request
for withdrawal, the request shall be canceled
automatically.
38.4. Without prejudice to the right of the
Company to block or close the Customer
account, the conduct of any inappropriate
or unlawful trade or the commission of
prohibited acts not covered by the present

-

-

-

-

-

-

Agreement will result in the cancellation of
the bonuses received.
38.5. The decision to grant bonuses to a
potential Customer is clearly and undeniably
accepted by the Company in its full and
unrestricted discretion.
38.6. One can learn more about bonuses,
promotions, and privileges provided by the
Company or any trading account in his/her
sales account.
38.7. Customers are expected to use their
bonuses in a legal and usefulness manner,
complying with the terms and conditions of
the present Agreement.
38.8. If the Company suspects any
unlawful or fraudulent actions under any
circumstances, it has the right to cancel any
bonuses, promotions or privileges provided
to a certain trade account or that should have
been provided in the future.

39.1 The Company reserves the right to
cancel or modify quotes at any time without
prior notice.

-

-

-

-

-

-

40.1. In the present Agreement: “Credentials”
means the Customer’s login and password
that are required to access and use the

-

Platform, the phone password, and the
Customer account number that are required
to transmit orders by the telephone, and
any secret codes issued to the Customer by
means a registration form/questionnaire that
is filled out by the Customer as a request for
the services of the Company provided under
the present Agreement, and the opening of
the account, whereby the Company shall,
among other things, obtain the information
necessary to establish and verify the identity
of the Customer, its categorization and the
definition of its suitability (depending on
the applicable requirements) in accordance
with the applicable regulatory requirements.
“Affiliated organization” concerning the
Company means any organization that
directly or indirectly controls the Company
or is controlled by the Company or any
organization that is directly or indirectly
under the overall control of the Company;
“Control” means the right to govern or a
basis for the management of the Company
or organization. “The Agreement” means
the “Customer agreement”, together with
Annex 1 and any other Annexes thereto, and
“Policy on conflicts of interest”, “Short policy
guidelines for the protection of the interests
and execution of Customer orders” and “Risk
prevention”, together with all amendments.
“Applicable Regulations” means:
(a) the rules of the relevant regulatory body
with authority to regulate the activity of the
Company;

-

-

-

-

-

-

-

-

(c)and all other legislative and regulatory

-

regulations.
can

perform

a

purchase.

«Authorized

accordance with the definition given in clause

-

means the cumulative financial result of the
Customer account after the latest Completed
operation and the replenishment/withdrawal
the first currency in a Currency pair for which

perform a sale. “Business Day” means any
day except Saturday, Sunday, January 1,
and any other day, which is a holiday in the
which is reported on the Company’s Website.
“Customer account” means a unique,
personalized account of the Customer
consisting of all completed transactions,
Open positions and Orders on the Platform,

-

operations of replenishment/withdrawal. The
terms “trade account” or “account”, which
means the Customer account, may be used on
the Website and in the information materials.
“Closed position” means the opposite term to
Open position. “Completed operation” in the

-

opposite transactions of the same size (open
position and close position): Purchase, and

-

-

then Sale, and vice versa. A “Price Difference
difference in the prices of the Underlying asset.
instrument. “Contract Specification” means
swaps, lot size, initial margin, required margin,
the margin for opening and maintaining the
position, minimum level orders of stop-loss,
take-profit and limit orders, commission

-

defined by the Company and published on the
Website and/or Platform. “Customer account
currency” means the currency in which the
Customer account was nominated.
“Currency pair” means an object or the
Underlying asset of an operation with a

-

one currency in relation to the other. The
Currency pair consists of two currencies (a

-

required to purchase one unit of the Base
currency. “Account value” means the balance
plus or minus any floating profit or loss
that is generated by an Open position. It is
calculated according to the formula: Account

-

-

information needed to the Company to
place an order, such as, but not limited to,
opening a position/Liquidation of a position/
Cancellation/Change, Underlying asset, type/
name of the Order, volume, direction, price, term,
level of stop-loss/take-profit (if necessary).

-

has the meaning defined in clause 14.1. of the
-

means a mechanical online trading system
developed for automatic standardization of
trade transactions in an electronic trading
platform, such as the Platform of the
Company. It may be programmed to inform
the Customer of the trading opportunity, and
may also perform transactions in Customer
account by managing all aspects of the trade
automatically from the sending of orders
directly to the Platform to automatic changes
in stop-loss, sliding stop-loss and take-profit.
current profit/loss on Open positions, that
is calculated on the basis of current Price

-

-

has the meaning given in clause 26.1 of
means the sum of the funds available on the
Customer account that can be used to open
a position or to maintain an open position.
The free margin is calculated according to
the formula: Account value minus Required

-

-

Required margin]. The margin for opening and
means the margin required by the Company
for opening and maintaining Offsetting

-

trading means the margin required by the
has the meaning given in clause 34.1 of the

-

A ratio of 1:100 means that the Initial margin
is required to open a position, which is a
-

which value is increased if the price of the
case of currency pairs: Purchase of a Base

-

the means required as collateral to open or

-

where the Company informs the Customer of
the necessary margin if the Customer account
does not have sufficient funds to open or

-

shoulder when the Customer can perform
Transactions with less than the amount of

-

transaction. “Offsetting positions” in the trade

-

required by the Company to maintain Open
positions. “Normal market Size” in the trade
of the Underlying asset that the Company has
transferred to perform. “Open position” means
any open contract (“call” and/or “put”) that has

-

this may be a Long position or a Short position

that is not a completed transaction. “Order”
means a Customer’s assignment to carry

-

means parties under the present Customer
agreement, that is, the Company and the
Customer. “Pipsing” means a situation where
a Customer opens a position and closes it
in a very short period of time (after getting
profit at one point). “The Platform” means
an electronic system used and maintained
by the Company, which consists of a trading
platform, computer hardware, software,
databases, hardware, software codes, and
technical tools that provide Customer trading
with financial instruments through the
Account. The Customer understands that
the Company can use different platforms
depending on the financial instrument.
“Influential political person” means:

-

a) natural persons who hold or held a
significant public position, i.e. are or were:
Heads of State, Heads of Government,

-

-

-

-

constitutional or other bodies of the highest
judicial authority whose decisions are not
subject to appeal except in exceptional
Accounts or the councils of central banks;
Ambassadors, attorneys and high-ranking
the administrative, governing or supervisory
bodies of enterprises in State ownership.
None of the above categories include midlevel or junior-level officials. In addition, if a
person ceased to occupy a significant public
position, according to the above definition,

-

more than one year ago in any country, such
a person is not considered to be an influential
political person;
b) the next of kin of the persons listed in
definition A, i.e.: Spouse; any partner, which is
considereda spouse according to the national
legislation; Children and their spouses or
partners; parents;
c) persons known to be close partners
of the persons listed in definition A, that is,
any naturalperson having a joint ownership
of a legal person or having a joint juridical
relationship or anyother close business
relationship with a person who is a member
of the definition of A; any naturalperson
having the sole ownership of a legal entity or
solely being in legal relations, a beneficiary
ofwhich de facto is a person that is listed in
the definition A.
“The price of an order” in the trade of

-

-

-

-

-

current price for a certain Underlying asset,
represented as a Purchase Price and a Sales
second currency in the Currency pair that
the Customer can buy or sell for the Base

of price quotes that are stored on the Server.
The flow of price quotes means the flow of
“Scalping” means situations where the
Customer simultaneously opens too many
positions and closes them in a very short
period of time (for example, in less than three

-

-

minutes), or buys for the purchase price and
sells for sales price to get the difference
between the purchase price and the sales
price. “Services” means the services
offered by the Company to the Customer in
accordance with the present Agreement and
clause 10.1 of the Customer Agreement. A
a sales transaction which value is increased
if the price of the underlying asset is reduced.

currency. The Short position is the opposite
to the Long position. “Slips” means the
difference between the expected price of the
Transaction is actually performed. At the time
the Order is issued, the price indicated by the
Customer may be missing from the market
so that the Order is performed at a close to
the Customer’s price or at a price different
for several points. If the price on which the
Order is executed is higher than the price
designated by the Customer, a positive slip

-

-

-

-

often occur during periods of high volatility
(e.g. in connection with the arrival of news), as
a result of which orders cannot be performed
at the prescribed price, or in cases where
market orders have been placed, or when
large orders have been performed, when the
demand at the desired price level may not be
high enough to maintain the expected price.
difference between the Purchase price and
the Sales price of the Underlying asset at
the same point in time. A “Swap operation”

-

-

means a percentage that is added or charged
for keeping the position open until the next
business day. A “Sliding stop order” in the
of damages set as a percentage below the
market price (for a long position). The price
in the sliding stop order is changing as the
market price changes. In a sliding stop-sales
order, the stop price is set to a fixed value
below the market price with a specific “sliding”
condition. When the market price rises, the
stop-price increases by the set value, but if
the price falls, the stop price does not change,
and when the market price decreases to
the stop price, a market order is sent to the

-

-

-

and Lot quantity. “Underlying asset” means

another asset, the list of which is determined
by the Company and published on the Platform

-

relevant market where trade transactions are
“Website” means the Company’s Website at
https://Clever Technologies Ltd..com, as well
as other Websites that the Company may
occasionally create. “Written notification”
has the meaning given in clause 22.4 of the
Customer Agreement. Words used in the
singular are also implied in the plural and vice
versa. Words used in masculinity are also
understood to be feminine and vice versa.
The words designating persons also include
commercial companies, partnerships, other

-

-

non-shareholders’ organizations and all
other legal entities, and vice versa. The titles
of the paragraphs are purely of a reference
nature. Any reference to any law, regulatory
or regulation refers to such law, regulatory
or regulation with any amendments and
any and all guidelines, directives, legislative
instruments, regulatory requirements, or
guidelines imposed in connection with any
legislative provision.

-

1.

-

1.1. This Annex applies only to Customers
who are selling financial instruments or
-

2.1. With the Company’s mediation, the
following orders may be placed for the work

-

orders and deferred orders.

-

3.1. To open a position on the Platform, the
Customer shall open either a Purchase or a
Sale at the price offered on the Platform at
the time the Transaction was performed. In
order to close a position, the Customer has to
offer to sell (in the case of a Purchase) or to
purchase (in the case of a Sale) the Underlying

-

asset covered by such an Open position at
the price proposed on the Platform during
such closure. The Parties agree that each
every time a Customer places an order, the
Company will execute such Order on its own
as a counterpart. However, the Company has
the right to hedge the Orders of the Customer
with the help of a third party.
3.2. The Platform provides a Purchase
and Sales price quote for each Underlying
asset that is accessing the Platform. The
Customer realizes that when opening a
Purchase or closing a Sale (or vice versa), it
can only perform the transaction at the price
proposed on the Platform for the purchase of
such Underlying asset. Orders can be placed
(if permitted) and changed during the Stock
session for each type of Underlying asset
appearing on the Platform and/or on the
Website, taking into account the changes
made periodically by the Company.
3.3. On the Platform, the Customer has the
right to make a proposal to Open a position
at the best price available on the Platform
of the opening of such a position, unless the
Customer specifies a certain price on which
it is necessary to make the proposal to open
the position (hereinafter, the “Limit order”).
which the Transaction was completed may
not always be exactly the same as the rate
displayed at the time the Order was placed.
The customer agrees that his/her offer to
or higher price than the price he/she has given

-

-

-

-

-

-

is periodically specified on the Platform. If the
the offer will be accepted at the best possible
price proposed on the Platform.

at which the Transaction was completed may
not always be exactly the same as the rate
displayed at the time the Order was placed.
The Customer agrees that his/her offer to
lower price in the case of Sale or higher price
in the case of Purchase, than the price he/
periodically specified on the Platform. If the
customer offers to open a Limit order, then
the offer can be accepted at the price that is
specified in the order. At any time before the
Limit order is accepted, the Customer may
revoke the order without any subsequent
liability. If the Customer opens a limit order,
the offer will be accepted at the best possible
price proposed on the Platform.
3.5. The Customer agrees that the Company
can hedge or otherwise compensate any
transaction with third parties to compensate
for any liability or risk associated with any
Customer Transaction (s). In the event that the
Company is unable to hedge the Customer’s
Transactions with third parties, the Company
retains the right to make amendments to the
content or terms of the Order to work with

-

-

-

-

-

expiration date, the trade session, or any other
parameters in the tool Details tab.

3.6. Unfulfilled Deferred orders remain valid
during the next trade session (if applicable).

implemented due to the insufficient amount
required for them become invalid and shall be
canceled.

-

3.8. All open spot positions are prolonged
for the next working day at the end of the
operating day of the relevant Underlying
right to close open spot positions. Any open
forward positions are prolonged after the
relevant period for the next corresponding
following period, provided that the Company
has the right to close open forward positions.
3.9. The term of validity of the Order is
determined according to the type and time of
the placed order, as directed by the Customer.
If the term of validity of the Order is not
specified, it shall remain valid for an unlimited
period of time. However, the Company may
cancel one or all of the Deferred orders if the
Customer account value reaches zero.
3.10. Orders cannot be canceled after they
have been placed. Deferred orders can be
deleted or changed until they are executed.

-

-

-

-

3.11. The Customer may change the
expiration date of the Deferred order before
its execution, for which the order must be
canceled and a new order placed.
3.12. The orders of stop-loss and take-profit

can be changed as long as they are above
the certain level (depending on the trading
symbol).

-

3.13. The Open position of contract for
in relation to a particular Underlying asset
and which is subsequently partially closed,
will be closed in the order of receipt (known

-

form a certain position.

-

3.14. Unless otherwise stipulated in the
present Agreement, the Company shall not
bear any obligation to monitor or advise
the Customer concerning the status of the
Transaction or cancellation of any Open
Customer position. If the Company decides
to provide these services, it is at the discretion
of the Company and is not considered to be
a further obligation to provide such services.
The Customer shall always be aware of the
positions it has open.

-

-

4.1. In the event that the Company is unable
to process the Order due to its price or size or
other reason related to the Customer account
number of recurring price quotes is displayed
on the Platform.
4.2. The price quotes appearing in the
Customer terminal are indicative and based
if there is a high volatility in the Underlying

-

-

-

and the Customer can obtain the first price
that will be available on the market rather
than the market price that it has requested.
4.3. The Company provides price quotes
taking into account the price of the Underlying
asset, but this does not mean that these price
quotes are within a certain percentage of the
Underlying asset price. When the Underlying
by the Company reflect the current prices
of the purchase and sale of the Underlying
asset at the moment from the Company’s
perspective. The Customer is aware that such
price quotes shall be set by the Company at
its own discretion.

-

-

-

-

-

5.1. The Customer agrees to be fully
responsible for the execution of trade
transactions carried out using the additional
functions of the Customer’s trade terminal,

-

Advisor, as they are directly dependent on its
trade terminal, while the Company bears no
responsibility in this regard.
5.2. The Customer agrees that placing
the Stop-loss Order does not guarantee a
limitation of damages to the planned level, as
the execution of the order at the prescribed
price may not be possible because of the
market conditions, and the Company has no
responsibility in this regard.
5.3. The Customer can add the “Close at

-

-

loss” or “Close at profit” price at any stage
when the position is Open.
5.4. When the Customer has placed a Limit
order, the Customer authorizes the Company
to close the transaction for the “Close at
loss” or “Close at profit” price, depending
on what is applicable and according to the
Order, without further instructions from the
Customer or notification to the Customer.
The Company may close the transaction
when the price offered by the Company in the
Trading Platform is equal to or greater than
the price accepted by the Company for such
an Order.
5.5. The Customer realizes that the initial
price level set for the Close at loss Order can
be changed due to market movements on the
Platform in favor of the Customer. As long as
his/her sliding “Close at loss” Order is still valid,
the Customer agrees that every change in the
market is at least a hundredth percentage
point (called “Pips” on the platform) in his/her
favor should be accompanied by a Customer’s
offer to raise the level of his/her Sliding “Close
at loss” Order by one hundredth percentage
point. Changes to one Pip will be rounded to
the nearest absolute value in the Customer
account currency.
5.6. The Customer understands and agrees
that because of the volatility of the market and
the factors beyond the Company’s control, the
Company cannot guarantee the execution of
the Order at the level specified for the Order
of the Customer, for example, the order may

-

-

-

-

-

be closed at a price less attractive than the
price originally indicated by the Customer for
such an order. In this case, the Company shall
close the transaction at the next best price.
Order, if the Purchase is closed, the price of the
Underlying asset may suddenly rise above the
price of the “Close at loss” Order, not reaching
that price. If the Sale is closed, the price of the
Underlying asset may suddenly fall below the
price of the “Close at loss” Order, not reaching
that price.
5.7. As for the “Close at profit” Order, when
the price for the Underlying asset is moving
in favor of the Customer (for example, if the
price goes down when the Customer buys or
the price goes up when the Customer sells),
the Customer agrees that the Company can
calculate this price improvement in favor of
the Customer.
5.8. Guaranteed Stop Orders are available
only for certain Underlying assets, as indicated
on the tool Details tab. If the Customer places
a Guaranteed stop order for a new Order,
the Company guarantees that when its
purchase price or the offered price will reach
or go below the Closing price with the loss
specified by the Customer, this will close the
position exactly at the price the Customer has
specified for the guaranteed stop order. An
open position may be closed in accordance
with the present Agreement before achieving
the price level of the Guaranteed stop order.
The following additional conditions apply to
the Guaranteed stop order:

-

-

-

-

-

-

(a) a Guaranteed stop order can only be
requested for a new Order and only under
“Close at loss” conditions;

-

(b) a Guaranteed stop order may be activated
or modified only during the trading and
subject to the availability of a corresponding
Underlying asset on the Platform;
(c) once the Guaranteed stop order is
accepted by us, it cannot be deleted, only the
price may be changed;
(d) a Guaranteed stop order must be
placed at a minimum distance (defined by
the Company) from the current price of the
Underlying asset proposed by the Company;

-

(e) because the Company ensures that the
price is closed, the spread is set up for an
additional fee when a Guaranteed stop order
is placed. The adjusted spread is displayed
for each respective Instrument when placing
the Guaranteed stop order.
6.1. The Company may set the date and time
when a particular Underlying asset expires.
This should be displayed on the Platform. The
customer agrees that checking the expiration
date and time is its responsibility.
6.2. If the Customer does not close the
Open position that is related to the Underlying
asset, for which the expiration date is set, until
that date, the Open position will automatically

-

-

close at the expiration date. The Open position
will be closed at the last price proposed at
the last moment before the relevant date and
time of expiry.

-

6.3. The customer realizes that a certain

-

or nonliquid without warning. Under such
circumstances, it may be impossible to
execute the Customer’s orders, especially in
the period shortly before the expiration date.

-

-

that are available through the Company’s
brokerage have spreads that are displayed
on the Platform and/or on the Website. The
Company has the right from time to time
change its spreads at its own discretion. Such
changes should be reflected on the Platform
and/or on the Website, and the responsibility
for regular checking of updated information
is the responsibility of the Customer.

-

-

8.1. The Customer shall provide and
maintain the Initial margin and/or margin for
opening and maintaining a position within
such a limit as the Company may establish at
its own discretion at any time under the terms
of the Agreement for each type of Contracts

-

8.2. The Customer is required to make sure
that he understands how to calculate the

-

8.3. In the event that there is no force
majeure, the Company has the right to change
the Customer with a written notice 10 (ten)
working days prior to making those changes in
the Company may change the margin
requirements by providing a Written notice one
working day prior to their entry into force. All
changes should be reflected on the Platform
and/or on the Website, and the responsibility
for regular checking of updated information is
the responsibility of the Customer.

-

-

-

8.4. The Company has the right to change
notification in case of force majeure. In this
case, the Company has the right to apply new

-

and positions that are already open.
8.5. Without prejudice to paragraph 13.1.
of the Customer Agreement, the Company
has the right to close and/or limit the open
position of the Customer (New or Gross) and
reject the Customer’s orders to open new
positions in any of the following cases:
(a) the cost of the Customer security falls
below the minimum marginal requirement.
At any time, capital (the current balance,
including open positions) is equal to or lower
than the specified percentage of the margin
(security) required to maintain the open
position;

requirement, but the Customer does not comply.

-

-

-

-

8.6. The company shall send the Request to
the Customer to pay the margin automatically
through the Platform when the margin on
its Customer account reaches a certain
percentage. When the Platform warns the
Customer that a certain percentage of
the Customer shall take any or all of the three
steps to resolve the situation:

-

-

(a) limit its risk (close trade);
(b) to hedge its positions (to open positions
opposed to those available at the moment)
while reassessing the situation;
(c) pay in additional funds to the Customer
account.
8.7. If the Customer does not take action
according to clause 8.6, or if the Customer
reaches 20% of the margin on the Customer
account, its positions will automatically start
starting with the most unprofitable Orders,
and the Company has the right to refuse the
Customer to place new Orders.

-

8.8. The margin shall be paid in cash in the
Customer account currency. If Customer
pays in a different currency, the Company
shall convert it to the Customer account
currency.
8.9. The Customer undertakes not to create
or have any unpaid services of any kind, and
not to agree to transfer or transfer any margin,
transferred by the Company. If the Customer

-

has another Customer account for work
with the Company, any credit on one of the
Customer accounts (including amounts
that have been made as a margin) does not
exempt the Customer from liability for any
other Customer account unless the invoice
has been voided. The Customer is required to
guarantee the required margin level for each
Customer account separately.

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-
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